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Task 
Appraise the employee assistance program (EAP), given data, so that the program, 
when used, produces stated program outcomes. 

Conditions and Outcome 
Given policies and procedures; available assistance programs; contractual 
agreements; and local, state/provincial, and federal regulations, the students shall 
demonstrate the ability to communicate, to relate interpersonally to members / 
employees, and to analyze the needs and results. 
The candidate will complete this task with a minimum of 4 items answered 
correctly 

Number Task Steps First Test Retest #1 Retest #2 
Pass Fail Pass Fail Pass Fail 

1 Identify an evaluation method used for appraisal.       
2 Identify EAP utilization.       
3 Provide a description of the EAP.       
4 Identify goals of the EAP.       
5 Provide a summary of the EAP, including data, findings, 

conclusion, and recommendation(s). 
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